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Telegram Community
Management

Keep your communities connected,
informed and confidently managed.

Bring structure to client and partner communication. Organise communities, prepare
relevant announcements and keep a shared history of the updates your team has
published.
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The right update.
The right community.

Telegram Community Management gives your team a considered workspace for group
communication. Keep the audience visible, prepare a focused announcement and retain
a clear reference for what has already been shared.

Select

Choose the client or
partner community you
intend to reach, with the
purpose of the update in
view.

Prepare

Write an announcement
suited to that group and
review the message
before sharing it.

%

Refer back

Use the announcement
history to understand
previous communication
and coordinate the next
update.

A clearer audience. A focused message. A shared reference.
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Bring your communities

into focus.

Client updates, partner communication and product training serve different purposes.
Organising communities in one workspace helps your team keep those audiences and

responsibilities clear.

Organise around the audience

Keep the communities your business
communicates with in view. A client
announcement and a partner training update
can be prepared with their own context, rather

than treated as the same message for everyone.

Coordinate across the team

A shared place to organise group
communication gives colleagues a clearer
starting point. The intended community remains
visible while an update is being prepared and
reviewed.

Illustrations are product concepts. The final workspace and connected channels are agreed for your deployment.
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Give every announcement
a clear purpose.

A useful update begins with the people receiving it. Prepare announcements for a
chosen audience, with wording that reflects the context and the action or information

the group needs.

Keep the message relevant

Prepare the announcement with the selected
community in view. Product information, partner
training and client communication can each be
expressed in a way that suits the audience
receiving the update.

Review before sharing

Check the audience and wording together
before the announcement is published. This
gives the team a deliberate moment to consider
whether the message is clear, relevant and
ready for that community.
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Clear responsibilities.
Considered approvals.

Agree who prepares announcements, who reviews them and who is authorised to share
them. Posting permissions and an agreed approval approach keep communication
purposeful as more colleagues become involved.

Define posting permissions

Connect the appropriate community channels
and establish the posting access your team
needs. The people responsible for publishing
should be clear within the way your organisation
manages its communities.

Agree the review approach

Decide how announcements are reviewed and
approved before sharing. Your team sets the
responsibilities and checks that support
consistent communication for clients and
partners.
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A shared history.
A clearer next update.

An announcement should remain useful after it has been shared. The history gives
colleagues a reference for previous updates, helping the next conversation begin with

the right context.

See what has been shared

Review the announcement history to
understand earlier communication. Colleagues
have a place to refer back to the updates
prepared for their communities, rather than
relying on separate recollections.

Keep recurring communication
coherent

Use that shared reference when preparing
future updates. A clearer view of previous
announcements helps the team coordinate
recurring messages and avoid conflicting
communication between colleagues.
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Keep engagement
in perspective.

Community communication is an ongoing responsibility. Review engagement alongside
the purpose of each group, so the next update is informed by the people and

conversations your team is supporting.

Review the community context

Bring community engagement into the team's
regular communication review. Consider the
audience, the information being shared and the
attention that each community needs as part of
ongoing coordination.

Prepare the next relevant update

Use that understanding when deciding what to
communicate next. Keep the focus on relevant
information and a considered follow-up, shaped
around the community rather than a generic
message for every group.
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One update.
A coordinated team.

A clear operating approach connects preparation, review and sharing. Your organisation
assigns these responsibilities in the way that suits its people, community channels and

approval process.

Prepare

Define the purpose of the
announcement, choose the
intended community and
write a relevant message.

Review

Check the audience,
wording and readiness of
the announcement through
your agreed approval
approach.

Share

Publish through the
authorised posting access,
with the announcement
history available as a shared
reference.

Clear ownership helps the whole communication process work together.
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Part of your

Paperbot ecosystem.

Community updates belong in the wider context of your business. Bring Telegram
communication into your Paperbot workspace, with the appropriate channels and

responsibilities considered together.

Connect the relevant communities

Identify the client and partner channels your
team needs to coordinate. Establish how those
communities are organised and how
announcements should move from preparation
through review to sharing.

Shape the workspace around your
operation

Review channel connections, posting
permissions and the approval approach with
Paperbot. The setup is shaped around the
agreed workflow, keeping the route to a
coordinated community short and focused.
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A considered setup.
A clear way forward.

Begin with the communities your organisation wants to support. A focused walkthrough
connects the workspace with your audiences, team responsibilities and the way you

prepare and share announcements.

Your communities

Identify the client and partner
groups, connected channels and
communication purposes that
belong in the workspace.

The agreed engagement

Your operating
approach

Agree posting access, preparation
responsibilities and how
announcements are reviewed before
they are shared.

Confirm the selected scope, connection requirements and commercial terms in a written

quotation. We streamline the setup to keep turnaround as short as possible for the

agreed scope.
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Handcrafted
for your business.

Technology should adapt to the business, not the other
way around. We bring thoughtful design, connected
tools and practical workflows to the way your
organisation communicates.

Begin with understanding Make the whole experience coherent
Your audiences, team structure and The selected community, the announcement
communication priorities guide the discussion. and its history should feel connected. Clear

We consider how community management interfaces and deliberate setup help colleagues
should fit into the way your business already coordinate their work around a shared purpose.
works.

Your communities. A more considered connection.
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¢ paperbot

Keep your communities
in the loop.

Explore Telegram community management shaped around your
audiences, your team and your business.

Let's talk about your communities

Tell us which communities you want to organise and how your team prepares, reviews
and shares updates. We will walk through the workspace with you and shape the setup
around your operation.

Connect with Paperbot

M hello@paperbot.ae % +971 56 563 4478

@ www.paperbot.ae % +971 50 983 8198

for your business.
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